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HIGH WYCOMBE CHURCH OF ENGLAND SCHOOL
ONLINE SAFETY POLICY

‘BE STRONG AND COURAGEOUS’

1. Policy Aims, Legislation & Guidance

This policy takes into account the DfE statutory guidance “Keeping Children Safe in Education” and
the following DfE advice:

e Teaching online safety in schools

¢ Preventing and tackling bullying and cyber-bullying: advice for headteachers and school staff

¢ Relationships and sex education

e Searching, screening and confiscation

It also refers to the Department’s guidance on protecting children from radicalisation.

It reflects existing legislation, including but not limited to the Education Act 1996 (as amended), the
Education and Inspections Act 2006 and the Equality Act 2010. In addition, it reflects the Education
Act 2011, which has given teachers stronger powers to tackle cyber-bullying by, if necessary,
searching for and deleting inappropriate images or files on pupils’ electronic devices where they
believe there is a ‘good reason’ to do so.

The policy also takes into account the National Curriculum Computing programmes of study.
The purpose of this policy is to:

e Have robust processes in place in order to safeguard and protect all members of our
community — pupils and their families, staff, volunteers and governors.

e |dentify and deliver effective approaches to empower us to protect, educate and raise
awareness of online safety throughout that community.

e Enable all staff to work safely and responsibly, to role model positive behaviour online
and to manage professional standards and practice when using technology.

e |dentify clear procedures to use when responding to online safety concerns.

e High Wycombe Church of England Combined School identifies that the issues classified
within online safety are considerable, but can be broadly categorised into three areas of
risk:

1. Content: being exposed to illegal, inappropriate or harmful material

2. Contact: being subjected to harmful online interaction with other users

3. Conduct: personal online behaviour that increases the likelihood of, or causes,
harm.

2. Scope of the Policy

This policy applies to all members of the school community (including governing body, staff,
students, volunteers, parents/carers, visitors, community users, external contractors — collectively


https://www.gov.uk/government/publications/teaching-online-safety-in-schools
https://www.gov.uk/government/publications/preventing-and-tackling-bullying
https://www.gov.uk/government/publications/preventing-and-tackling-bullying
https://www.gov.uk/government/publications/preventing-and-tackling-bullying
https://www.gov.uk/government/publications/relationships-education-relationships-and-sex-education-rse-and-health-education
https://www.gov.uk/government/publications/searching-screening-and-confiscation
https://www.gov.uk/government/publications/protecting-children-from-radicalisation-the-prevent-duty
https://www.legislation.gov.uk/ukpga/1996/56/contents
https://www.legislation.gov.uk/ukpga/2006/40/contents
https://www.legislation.gov.uk/ukpga/2010/15/contents
http://www.legislation.gov.uk/ukpga/2011/21/contents/enacted
http://www.legislation.gov.uk/ukpga/2011/21/contents/enacted
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referred to as ‘staff’ in this policy) who have access to and are users of school ICT systems, both in
and out of the school.

This policy applies to all access to the internet and use of technology on-site, including personal
devices, or where pupils, staff or other individuals have been provided with school issued devices
for use off-site, such as a work laptops, tablets or mobile phones.

The Education and Inspections Act 2006 empowers Headteachers to such extent as is reasonable,
to regulate the behaviour of students / pupils when they are off the school / academy site and
empowers members of staff to impose disciplinary penalties for inappropriate behaviour. This is
pertinent to incidents of cyber-bullying, or other online safety incidents covered by this policy, which
may take place outside of the school, but is linked to membership of the school. The 2011 Education
Act increased these powers with regard to the searching for and of electronic devices and the
deletion of data. In the case of both acts, action can only be taken over issues covered by the
published Behaviour Policy.

The school will deal with such incidents within this policy and associated behaviour and anti-bullying
policies and will, where known, inform parents/ carers of incidents of inappropriate online safety
behaviour that take place out of school.

3. Roles and Responsibilities

The following section outlines the online safety roles and responsibilities of individuals and groups
within the school:

3.1 Governors:

Governors are responsible for the approval and monitoring of the Online Safety Policy and for
reviewing the effectiveness of the policy.

All governors will:

e Ensure they have read and understood this policy

e Agree and adhere to the terms on acceptable use of the school’s ICT systems and the internet

e Attend regular meetings with the DSL and Computing Lead responsible for internet safety

e Regularly monitor any logged incidences concerning internet safety as part of school
safeguarding processes

e Report to the relevant Governors/Board/Committee meeting.

3.2 Headteacher and Senior Leaders:

e The Headteacher has a duty of care for ensuring the safety (including online safety) of
members of the school community, though the day to day responsibility for online safety will
be delegated to the Computing subject leader.

e The Headteacher and members of the Senior Leadership Team should be aware of the
procedures to be followed in the event of a serious online safety allegation being made
against a member of staff.
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e The Headteacher and members of the Senior Leadership Team should ensure that online
safety is viewed as a safeguarding issue and that practice is in line with national and local
recommendations and requirements.

e The Headteacher is responsible for ensuring that the Computing subject leader and other
relevant staff receive suitable training to enable them to carry out their online safety roles and
to train other colleagues, as relevant.

e The Headteacher should ensure there are appropriate and up-to-date policies regarding
online safety; including a ‘Code of Conduct’ and/or an ‘Acceptable Use Policy’ (AUP) which
covers acceptable use of technology

e The Headteacher will ensure that there is a system in place to allow for monitoring and
support of those in school who carry out the internal online safety monitoring role. This is to
provide a safety net and also support to those colleagues who take on important monitoring
roles.

e The Headteacher and Senior Leadership Team will work with technical staff to monitor the
safety and security of school systems and networks.

e The Senior Leadership Team should ensure that online safety is embedded within a
progressive whole school curriculum, which enables all pupils to develop an age-appropriate
understanding of online safety.

e The Headteacher and Senior Leadership Team should ensure there are robust reporting
channels for the school community to access regarding online safety concerns, including
internal, local and national support.

e The Headteacher and Senior Leadership Team should ensure that appropriate risk
assessments are undertaken regarding the safe use of technology. Audit and evaluate online
safety practice to identify strengths and areas for improvement.

3.3 Computing Subject Leader:

e Takes day to day responsibility for online safety issues and has a leading role in establishing
and reviewing the school online safety policies/ documents.

e Ensures that all staff are aware of the procedures that need to be followed in the event of an
online safety incident taking place.

e Provides training and advice for staff.

e Liaises with school technical staff.

e Reports when necessary to Senior Leadership Team.

e Should work with staff to coordinate participation in local and national events to promote
positive online behaviour, such as Safer Internet Day.

e Should ensure all members of staff receive regular, up to date and appropriate online safety
training.

e Ensure that online safety is promoted to parents, carers and the wider community, through a
variety of channels and approaches.

e Should maintain records (a log of incidents to inform future online safety developments) of
online safety concerns, as well as actions taken, as part of the schools safeguarding
recording mechanisms and report online safety concerns, as appropriate, to staff and
Governing Body.

e Should be trained in up to date online safety issues in line with current research, legislation
and trends and be aware of the potential for serious child protection / safeguarding issues to
arise from:



e sharing of personal data;

e access to illegal / inappropriate materials;

e inappropriate on-line contact with adults / strangers;
e potential or actual incidents of grooming;

e cyber-bullying.

3.4 The Network Technical Staff (Turn It On):

Are responsible for ensuring:

e That the school’s technical infrastructure is secure and is not open to misuse or malicious
attack by putting in place appropriate filtering and monitoring systems, which are updated on
a regular basis and keep pupils safe from potentially harmful and inappropriate content and
contact online while at school, including terrorist and extremist material.

e That the school meets required online safety technical requirements and any Local
Authority/other relevant body Online safety Policy/Guidance that may apply. That users may
only access the networks and devices through a properly enforced password protection
policy, in which passwords are regularly changed.

e Thatthey keep up to date with online safety technical information in order to effectively carry
out their online safety role and to inform and update others as relevant.

e That the use of the network/internet/Virtual Learning Environment/website/remote-
access/email/on-line learning is regularly monitored in order that any misuse/attempted
misuse can be reported to the Headteacher for investigation.

e That monitoring software/systems are implemented and updated as agreed in school
policies.

3.5 Teaching and Support Staff:
Are responsible for ensuring that:

e They have an up to date awareness of online safety matters and of the current school online
safety policy and practices and can contribute to online safety policies

e They have read, understood and signed the Staff Acceptable Use Policy/Agreement (AUP)

e They model good practice when using technology and maintain a professional level of
conduct in their personal use of technology both on and off site

e They report any suspected misuse or problem to the Headteacher/DSL for investigation by
following the school’s safeguarding policies and procedures and that incidents of cyber-
bullying are dealt with appropriately in line with the school behaviour policy.

e They complete required online safety training and as a result have an awareness of online
safety issues and how they may be experienced by the children in their care.

e All digital communications with students, parents/carers should be on a professional level
and only carried out using official school systems for which they take responsibility — including
responsibility for the data used.

e Online safety issues are embedded in all aspects of the curriculum and other activities.

e Students understand and follow the online safety and acceptable use policies.

e Students have a good understanding of research skills and the need to avoid plagiarism and
uphold copyright regulations.
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They monitor the use of digital technologies, mobile devices, tablets, cameras etc in lessons
and other school activities and implement current policies with regard to these devices.

In lessons where internet use is pre-planned students should be guided to sites checked as
suitable for their use and that processes are in place for dealing with any unsuitable material
that is found in internet searches.

Take personal responsibility for professional development in this area including all online
training.

3.6 Designated Safeguarding Lead (DSL):

Should act as a named point of contact on all online safeguarding issues and liaise with other
members of staff or other agencies as appropriate
Should work with staff to coordinate participation in local and national events to promote
positive online behaviour, such as Safer Internet Day.
Should ensure all members of staff receive regular, up to date and appropriate online safety
training.
Ensure that online safety is promoted to parents, carers and the wider community, through a
variety of channels and approaches.
Should maintain records of online safety concerns, as well as actions taken, as part of the
schools safeguarding recording mechanisms and report online safety concerns, as
appropriate, to staff and Governing Body.
Should be trained in up to date online safety issues in line with current research, legislation
and trends and be aware of the potential for serious child protection / safeguarding issues to
arise from:

e sharing of personal data;

e access to illegal / inappropriate materials;

e inappropriate on-line contact with adults / strangers;

e potential or actual incidents of grooming;

e cyber-bullying.

Further details of the school’'s DSL are set out in the Child Protection and Safeguarding Policy as
well as relevant job descriptions.

3.7 Students (at a level that is appropriate to their individual age, ability and vulnerabilities):

Are responsible for using the school digital technology systems in accordance with the
Student Acceptable Use Policy and are responsible for their learning of how to use online
resources correctly.

Have a good understanding of research skills and the need to avoid plagiarism and uphold
copyright regulations.

Need to understand the importance of reporting abuse, misuse or access to inappropriate
materials and know how to do so.

Will be expected to know and understand policies on the use of mobile devices and digital
cameras. They should also know and understand policies on the taking/use of images and
on cyber-bullying.
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e Should understand the importance of adopting good online safety practice when using digital
technologies out of school and realise that the school's Online safety Policy covers their
actions out of school, if related to their membership of the school.

e Should engage in age appropriate online safety education opportunities.

e Must respect the feelings and rights of others both on and offline.

e Should take responsibility for keeping themselves and others safe online.

e Should seek help from a trusted adult, if there is a concern online, and support others that
may be experiencing online safety issues.

3.8 Parents / Carers:

Parents/Carers play a crucial role in ensuring that their children understand the need to use the
internet/mobile devices in an appropriate way by discussing online safety issues with their children.
They should reinforce appropriate, safe online behaviours at home — including role-modelling safe
and appropriate use of technology and social media themselves. Parents should try to identify
changes in behaviour that could indicate that their child is at risk of harm online and seek help and
support from the school or other appropriate agencies, if they or their child encounter risk or
concerns online. The school will take every opportunity to help parents understand these issues
through parents’ evenings, newsletters, letters, website/VLE and information about national/local
online safety campaigns/literature.

Parents should abide by any home-school agreement and internet safety agreement.

Parents should take responsibility for their own awareness in relation to the risks and opportunities
posed by new and emerging technologies. They should be responsible for understanding how the
school’s online resources function and undertake relevant training/instruction as appropriate.

Parents and carers will be encouraged to notify the school of any concerns regarding this policy and
support the school in promoting good online safety practice and to follow guidelines on the
appropriate use of:

o digital and video images taken at school events;
e access to parents’ sections of the website and on-line student/pupil records;
e their children’s personal devices in the school/academy (where this is allowed).

Parents can seek further guidance on keeping children safe online from the following organisations
and websites:

e Think U Know - https://www.thinkuknow.co.uk/ (accessible via the school’s website)

e CEOP (Child Exploitation and Online Protection Command) —
https://www.ceop.police.uk/Safety-Centre/ (accessible via the school’s website)

e NSPCC - hitps://www.nspcc.org.uk/keeping-children-safe/onlinonline safety/ (accessible
via the school’'s website)

e UK Safer Internet Centre - https://saferinternet.org.uk/quide-and-resource/what-are-the-
issues

e Get Safe Online — getsafeonline.org

e Childnet — https://www.childnet.com/help-and-advice/parents-and-carers



https://www.thinkuknow.co.uk/
https://www.ceop.police.uk/Safety-Centre/
https://www.nspcc.org.uk/keeping-children-safe/online-safety/
https://saferinternet.org.uk/guide-and-resource/what-are-the-issues
https://saferinternet.org.uk/guide-and-resource/what-are-the-issues
https://www.childnet.com/help-and-advice/parents-and-carers

2 Childnet Parents and Carers Resource Sheet — https://www.childnet.com/resources/parents-
and-carers-resource-sheet/

4. Education and Engagement Approaches
4.1 Education — students

Whilst regulation and technical solutions are very important, their use must be balanced by
educating students to take a responsible approach. The education of students in online safety is
therefore an essential part of the school’s e- safety provision. Children and young people need the
help and support of the school to recognise and avoid online safety risks and build their resilience.

Online safety should be a focus in all areas of the curriculum and staff should reinforce online safety
messages across the curriculum. The online safety curriculum should be broad, relevant and provide
progression, with opportunities for creative activities and will be provided in the following ways:

e The school teaches specific online safety lessons to children in KS1 and 2 that follow the
Common Sense Education scheme. These lessons occur termly in KS1 and half-termly in
KS2.

e Key online safety messages should be reinforced as part of a planned programme of
assemblies and pastoral activities.

e Students should be taught in all lessons to be critically aware of the materials/content they
access on-line and be guided to validate the accuracy of information.

e Students should be taught to acknowledge the source of information used and to respect
copyright when using material accessed on the internet.

e Students should be helped to understand the need for the student Acceptable Use
Agreement and encouraged to adopt safe and responsible use both within and outside
school.

e Staff should act as good role models in their use of digital technologies the internet and mobile
devices.

¢ Inlessons where internet use is pre-planned, it is best practice that students should be guided
to sites checked as suitable for their use and that processes are in place for dealing with any
unsuitable material that is found in internet searches.

e Where students are allowed to freely search the internet, staff should be vigilant in monitoring
the content of the websites the young people visit.

e |t is accepted that from time to time, for good educational reasons, students may need to
research topics (e.g. racism, drugs, discrimination) that would normally result in internet
searches being blocked. In such a situation, staff can request that the Technical Staff (or
other relevant designated person) can temporarily remove those sites from the filtered list for
the period of study. Any request to do so, should be auditable, with clear reasons for the
need.

e The school will support pupils to understand their responsibilities by:

e displaying acceptable use posters within the school;

¢ informing pupils that network and internet use will be monitored for safety and security
purposes and in accordance with legislation;

e rewarding positive use of technology by pupils;



https://www.childnet.com/resources/parents-and-carers-resource-sheet/
https://www.childnet.com/resources/parents-and-carers-resource-sheet/
https://www.commonsense.org/education/collections/digital-citizenship-for-early-years-and-primary-learners-uk
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e providing online safety education and training as part of the transition programme
across the key stages and when moving between establishments;

e using support, such as external visitors, where appropriate, to complement and
support the school’s internal online safety education approaches;

e use assemblies to raise pupils’ awareness of the dangers that can be encountered
online.

From September 2020 all schools will have to teach Relationships education and health education,
which includes elements on online safety. This statutory guidance states that by the end of primary
school, all pupils should know:

Relationships education:

that people sometimes behave differently online, including by pretending to be someone they
are not;

that the same principles apply to online relationships as to face-to-face relationships,
including the importance of respect for others online including when we are anonymous;

the rules and principles for keeping safe online, how to recognise risks, harmful content and
contact, and how to report them;

how to critically consider their online friendships and sources of information including
awareness of the risks associated with people they have never met;

how information and data is shared and used online;

how to respond safely and appropriately to adults they may encounter (in all contexts,
including online) whom they do not know.

Physical health and mental wellbeing:

that for most people the internet is an integral part of life and has many benefits;

about the benefits of rationing time spent online, the risks of excessive time spent on
electronic devices and the impact of positive and negative content online on their own and
others’ mental and physical wellbeing;

how to consider the effect of their online actions on others and know how to recognise and
display respectful behaviour online and the importance of keeping personal information
private;

why social media, some computer games and online gaming, for example, are age restricted;

that the internet can also be a negative place where online abuse, trolling, bullying and
harassment can take place, which can have a negative impact on mental health;

how to be a discerning consumer of information online including understanding that
information, including that from search engines, is ranked, selected and targeted;

where and how to report concerns and get support with issues online.

What this looks like in school:

In Key Stage 1, pupils will be taught to:

use technology safely and respectfully, keeping personal information private;


https://www.gov.uk/government/publications/relationships-education-relationships-and-sex-education-rse-and-health-education
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¢ identify where to go for help and support when they have concerns about content or contact
on the internet or other online technologies.

Pupils in Key Stage 2 will be taught to:
e use technology safely, respectfully and responsibly;
e recognise acceptable and unacceptable behaviour;

e identify a range of ways to report concerns about content and contact.
4.2 Education - Vulnerable Pupils

We are aware that some pupils are considered to be more vulnerable online due to a range of
factors. This may include, but is not limited to, children in care, children with Special Educational
Needs and Disabilities (SEND) or mental health needs, children with English as an additional
language (EAL) and children experiencing trauma or loss.

We will:

¢ ensure that differentiated and ability appropriate online safety education, access and support
is provided to vulnerable pupils;
e seek input from specialist staff as appropriate, including the SENDCo and DSL.

4.3 Education — parents / carers

Many parents and carers have only a limited understanding of online safety risks and issues, yet
they play an essential role in the education of their children and in the monitoring/regulation of the
children’s on-line behaviours. Parents may underestimate how often children and young people
come across potentially harmful and inappropriate material on the internet and may be unsure about
how to respond.

The school will therefore seek to provide information and awareness to parents and carers through:

e Curriculum activities

o Letters, newsletters, web site

e High profile events/campaigns e.g. Safer Internet Day

e Reference to the relevant web sites / publications e.g. www.swgfl.org.uk,
www.saferinternet.org.uk and www.childnet.com/parents-and-carers.

If parents have any queries or concerns in relation to online safety, these should be raised in the
first instance with the headteacher and/or the DSL.

Concerns or queries about this policy can be raised with any member of staff or the headteacher.

4.4 Education & Training — Staff/Volunteers


http://www.swgfl.org.uk/
http://www.saferinternet.org.uk/
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It is essential that all staff receive online safety training and understand their responsibilities, as
outlined in this policy. Training will be offered as follows:

e A planned programme of formal online safety training will be made available to staff. This will
be regularly updated and reinforced. An audit of the online safety training needs of all staff
will be carried out regularly.

e All new staff should receive online safety training as part of their induction programme,
ensuring that they fully understand the school Online safety Policy and Acceptable Use
Agreements. Staff will be made aware that school systems are monitored and activity can be
traced to individual users; staff will be reminded to behave professionally and in accordance
with school’s policies when accessing school systems and devices.

o Staff will be made aware that their online conduct out of school, including personal use of
social media, could have an impact on their professional role and reputation within school.
They will be reminded of their responsibilities on social media and WhatsApp groups etc.
outside of school by referring them to the school's Social Media Policy.

e The Computing lead will receive regular updates through attendance at external training
events.

e The Online safety Policy and its updates will be presented to and discussed by staff in staff
meetings and INSET day to ensure all members of staff are aware of the procedures to follow
regarding online safety concerns affecting pupils, colleagues or other members of the school
community.

e The Computing lead will provide advice/guidance/training to individuals as required.

e Useful educational resources and tools that staff should use, according to the age and ability
of the pupils will be highlighted for potential use.

e The DSL will undertake child protection and safeguarding training, which will include online
safety, at least every two years. They will also update their knowledge and skills on the
subject of online safety at regular intervals, and at least annually.

5. Technical — infrastructure/equipment, filtering and monitoring — Safer Use of
Technology

The internet is an essential element for education, business and social interaction. Internet use is a
part of the statutory curriculum and a necessary tool for staff and pupils, and so the school has a
duty to provide the pupils with quality internet access as part of their learning experience:

e School technical systems will be managed in ways that ensure that the school meets
recommended technical requirements.

e There will be regular reviews and audits of the safety and security of school technical
systems.

e Servers, wireless systems and cabling must be securely located and physical access
restricted.

e All users will have clearly defined access rights to school technical systems and devices.

e All year groups have class group logons that all members can access.

e The “master/administrator” passwords for the school ICT system, used by the Network
Manager must also be available to the Headteacher and kept in a secure place.

e Internet access is filtered for all users. lllegal content is filtered by the broadband or filtering
provider by actively employing the Internet Watch Foundation CAIC list.
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e Users to report any actual/potential technical incident/security breach to Turn It On/ CPOMS
/Site Manager / GDPR lead.

e Appropriate security measures are in place to protect the servers, firewalls, routers, wireless
systems, work-stations, mobile devices etc from accidental or malicious attempts which might
threaten the security of the school systems and data. The school infrastructure and individual
workstations are protected by up to date virus software.

e An Acceptable Use Agreement is in place for the provision of temporary access of “guests”
(e.g. trainee teachers, supply teachers, visitors) onto the school systems.

e An agreement is signed by each member of staff regarding the extent of personal use that
users (staff/ students/ pupils/ community users) and their family members are allowed on
school devices that may be used out of school.

5.1 Own devices in school

The educational opportunities offered by mobile technologies are being expanded as a wide range
of devices, software and online services become available for teaching and learning, within and
beyond the classroom. This has led an increasing number of staff bringing their own devices to
school in order to provide a greater freedom of choice and usability. However, there are a number
of online safety considerations that need to be reviewed as a result of this.

e The school has a set of clear expectations and responsibilities for all users.

e The school adheres to the Data Protection Act principles.

e All users are provided with and accept the Acceptable Use Agreement.

e Where possible these devices will be covered by the school’s normal filtering systems, while
being used on the premises.

e All users will use their username and password and keep this safe.

5.2 Staff using work devices outside school

Staff members using a work device outside school must not install any unauthorised software on
the device and must not use the device in any way which would violate the school’s terms of
acceptable use. Work devices must be used solely for work activities.

Staff must ensure that their work device is secure and password-protected, and that they do not
share their password with others. They must take all reasonable steps to ensure the security of their
work device when using it outside school. Any USB devices containing data relating to the school
must be encrypted.

If staff have any concerns over the security of their device, they must seek advice from Turn It On.
5.3 Use of digital and video images

The development of digital imaging technologies has created significant benefits to learning,
allowing staff and students instant use of images that they have recorded themselves or downloaded
from the internet. However, staff, parents/carers and students need to be aware of the risks
associated with publishing digital images on the internet. Such images may provide avenues for
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cyberbullying to take place. Digital images may remain available on the internet forever and may
cause harm or embarrassment to individuals in the short or longer term. It is common for employers
to carry out internet searches for information about potential and existing employees. The school
will inform and educate users about these risks and will implement policies to reduce the likelihood
of the potential for harm.

e When using digital images, staff should inform and educate students about the risks
associated with the taking, use, sharing, publication and distribution of images. In particular
they should recognise the risks attached to publishing their own images on the internet e.g.
on social networking sites.

¢ In accordance with guidance from the Information Commissioner’s Office, parents/carers are
welcome to take videos and digital images of their children at school events for their own
personal use (as such use in not covered by the Data Protection Act). To respect everyone’s
privacy and in some cases protection, these images should not be published/made publicly
available on social networking sites, nor should parents/carers comment on any activities
involving other students in the digital/video images.

o Staff and volunteers are allowed to take digital/video images to support educational aims, but
must follow school policies concerning the sharing, distribution and publication of those
images. Those images should only be taken on school equipment; personal equipment of
staff should not be used for such purposes.

e Care should be taken when taking digital/video images that students are appropriately
dressed and are not participating in activities that might bring the individuals or the school
into disrepute.

e Students must not take, use, share, publish or distribute images of others without their
permission.

e Photograph<ns1:XMLFault xmlns:ns1="http://cxf.apache.org/bindings/xformat"><ns1:faultstring xmlns:ns1="http://cxf.apache.org/bindings/xformat">java.lang.OutOfMemoryError: Java heap space</ns1:faultstring></ns1:XMLFault>