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How do I login to the Parent Portal?
How to Log in to the Parent Portal

Logging in to the Parent Portal is quick and easy! Just follow these steps:

1. Log into the Portal

✔ Using the Invitation Link

Click the link sent to you by your child's school or health provider.
This will take you to the login page, where you can enter your registered email address and password.
Click the Amber ‘LOGIN’ button to access the portal.
If you’re using a mobile device, scroll down to find the login section.

2. Fill in the Form

Once logged in, you’ll see the form(s) you need to complete.
Click "Fill in the Questionnaire Form" to begin.
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Ensure you are filling in the form for the correct child, correct school, and the appropriate health
programme.

✔ Providing Child Details

Continue to the main form, ensuring all required fields are filled in.
You can save and exit at any time and return later to finish.
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Some fields are mandatory and marked accordingly – these must be completed to move forward.
When you're ready, click "Submit" to complete the form.
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3. Final Steps

After submitting the form, you’ll receive a confirmation email with details of any next steps.

✔ Haven’t received the email?

Double-check that your form has been successfully submitted.
To do this, go to the submission cards page in the portal.

Each submission card will show the status of your form:

📌 ‘Submitted’ – Your form has been successfully completed and submitted. You can view what you have sent.
📌 ‘In Progress’ – You’ve started the form but haven’t completed or submitted it yet. You can return to finish and
submit it.
📌 ‘New’ – You haven’t started this form yet.
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✔ Adding Another Child

Click "Add another child" if you need to submit a form for another child at the same school and health
programme.
If your child attends a different school or is part of a different health programme, simply wait for a
separate invitation.
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Need Further Help?

If you require assistance, please contact our Support Hub. To help us direct you correctly, please provide the
following details:

✔ Name and Postcode of the School 
✔ The form you are trying to complete (e.g. Childhood Flu, NCMP, Vision, Hearing, or a Health Questionnaire)
✔ Your Child’s Year Group
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